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School Hours:
Monday-Friday 7:00 am – 6:00 pm

School Closings:
VICCC makes every effort to remain open. In the event of 
inclement weather, look for announcements on local radio or 
TV. If you are in doubt, call the Center at 540-951-8101.

Classroom Procedures

• The teacher is in charge. A volunteer follows teacher’s 
lead.

• The role of the volunteer in the classroom is to offer 
individual attention and small group interaction. 

• The most successful volunteer will be able to slide into 
the teacher-structured classroom to support the 
instruction without disruptions.

• Your primary focus is the children. Conversations with 
adults should be kept to a minimum.

• The playground is considered an “outdoor classroom” so 
all policies, procedures, and management techniques 
used in the indoor classroom apply outdoors.

• All discipline will be handled by the teacher according to 
the school’s guidelines.

• Any information about a child must be kept confidential.

Volunteers Cannot

• Be left alone with child/children
• Use physical discipline
• Change diapers
• Give medication
• Use a cell phone while

volunteering 
• Release children to parent or

guardian
• Transport children

5



Volunteer Requirements

• Virginia State licensing regulations for daycare 
facilities requires volunteers to be at least 13 years 
old.

• TB test or screening
• Child Protective Services background check
• Criminal background checks (The cost is paid by the 

volunteer. Monetary assistance is available if needed.)
• Emergency Information Form, completed and on file 
• Sign in and out of facility and wear name tag 

provided.
• Learn the fire/emergency procedures and the location 

of fire-drill exits for an individual classroom which are 
posted in each classroom

• Report child abuse if you see something that arouses 
suspicion of abuse or neglect; speak with the 
teacher/supervisor in charge

• Notify VICCC if an absence is necessary (540-951-
8101). Please help us keep the children/teachers 
healthy: stay home when you are feeling ill. 

• Wash your hands when entering and leaving the 
facility.

• Volunteers must wear work appropriate clothing.
• Each volunteer should be accepting of the diverse 

population of adults and children served by VICCC.
• Confidentiality   must be maintained regarding the 

children and their families, the staff, and other 
volunteers. If at any time a volunteer acquires 
confidential or sensitive information, such information
is to be handled in strict confidence and not discussed
with others.

VICCC Welcomes Volunteers

Thank you for your interest in 
becoming a volunteer at Valley 
Interfaith Childcare Center (VICCC.) 
There are many opportunities 
available to match your talents with 
the needs of our children. Volunteers 
help with care of children, support of 
staff and maintenance of the facility.

VICCC volunteers are a dedicated 
group of individuals who provide 
experiences that enrich the lives of 
our young children. We are most 
grateful for the time, energy and 
experience you are willing to provide. 

We are excited to have you join our 
child care community and hope the 
information enclosed will help you 
have a positive volunteer experience.
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VICCC’s Mission Statement 

Valley Interfaith Child Care Center, Inc. believes a society 
that values its own future must care for its youngest and 
most vulnerable members. Because cognitive, physical, 
social, and emotional development begins at birth, VICCC 
strives to make the earliest and most formative experiences 
of children’s lives positive and rewarding.

In cooperation with governments, local social service 
agencies, civic groups, businesses, academia, individuals, 
and the special support of New River Valley faith 
communities, VICCC’s goal is to create high-quality, 
affordable, educational, and nurturing care for very young 
children (ages 0-4) of income-eligible working families in the 
New River Valley.

We wish to emphasize 
that VICCC would not be 
the wonderful 
organization it is 
without the addition of 
volunteers supporting 
our children. Thank you 
for your time, energy, 
dedication to education 

and willingness to share your talents with our 
community.

The Founding of VICCC

The program was founded by members of faith communities,
corporations, businesses, civic groups and individuals in the 
New River Valley who continue to generously support the 
facility. Their vision was one of safety, love, and learning for 
the very young children of working families.

These communities believe that all children deserve an equal
opportunity to experience a loving, nurturing, and 
educational environment.
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